DOJO

% Free Dojo GO included in all plans until 11 August 2025 %

Dojo Simplicity

Larger monthly fee, but no transaction fees on up to £4,000 of transactions each month.

Available for:

Platform fee:

Transaction fee:

Hardware:

Any merchant supported by Dojo
£39.99 /month

0% for first £4,000/month processed
then 1% for any card type

1 xDojo GO included %
£179 or £15/month per additional

Dojo Standard

Low monthly fee with separate, per-transaction fees for debit and credit cards.

Available for:

Platform fee:

Transaction fee:

Hardware:

Any merchant supported by Dojo
£10 /month

Debit cards: 0.75%
Credit cards: 0.95%

1 xDojo GO included
£179 or £15/month per additional

Dojo Blended

Low monthly fee with a blended transaction fee for mid-volume businesses.

Available for:
Platform fee:

Transaction fee:

Hardware:

Merchants processing over £8k/month (proof required)

£10 /month

1% for any card type

1 xDojo GO included x
£179 or £15/month per additional

Dojo Ultimate

Low monthly fee and the lowest per-transaction fees for high-volume businesses.

Available for:

Platform fee:

Transaction fee:

Hardware:

Merchants processing over £15k/month (proof required)

£10 /month

Debit cards: 0.3%
Credit cards: 0.7%

1 xDojo GO included x
£179 or £15/month per additional




Optional Addons

Weekend payouts:

Hardware care:

Premium support:

Other Fees

For an additional £10 /month you can also receive payouts on weekends
and bank holidays.

Without this addon, you will receive payouts next business-day.
For an additional £5 /month per device your card machine will be protected
from accidental damage and theft with next-day replacement.

Without this addon, you’ll need to pay full cost for a replacement card machine
if damaged or stolen. Software & electrical faults are always covered for free.

For an additional £15 /month you’ll get personal support from your
dedicated Payments Consultant, to visit your site and solve any issues.

Without this addon, you’ll still have access to Dojo’s technical support between
8am-11pm and billing support between 8am-6pm.

Account services

PCl management: £0 /month

Settlement services: £0 /month

Chargeback management: £28 perchargeback

Retrieval fee: £0 perretrieval

Transaction Surcharges

Authorizationfee: Op

Secure transaction fee: 3p (applies to transactions on Dojo Standard and Ultimate)

Refunds: 50p perrefund

Tap to Pay oniPhone: 0%

Manual card payment: 0.5% (applies to payments where card details are keyed in manually)

Online payments: 0.5% (applies to payment links, online checkout, QR codes etc.)

Email receipts: Op

This exclusive offer can only be redeemed via the Payments Consultant you received this
document from. It is not available from Dojo directly online or over the phone.

All prices exclude VAT. Transaction fees are VAT-exempt under Notice 701/49.

Dojo is a trading name of Paymentsense Limited. Paymentsense Limited is authorised and regulated by the Financial Conduct Authority
(FRN: 738728) and under the Electronic Money Regulations 2011 (FRN: 900925) for the issuing of electronic money and provision of
payment services. Paymentsense Limited offers both regulated and unregulated products.



